No. [g?/SCoe/?
?u/ 05 [202 |

OFFICE OF THE,

I@ DIRECTOR GENERAL OF POLICE,

S HIMACHAL PRADESH POLICE HEADQUARTERS,
LY SHIMLA- 171002,

1) The Addl. Director General of Police, State CID H. P Shimifa-8
2} The AIG,Traffic, Tourist and Railways HP Shimla-2.
3} All Districts SsP in Himachal Pradesh.

PPIM-(1)-021-(PSGA)/2020 Gogi. crly Dated 77 vy 21

Subject:- Regarding bringing/notifying more services under H.P. Public Service
Guarantee Act, 2011 and implementation of Section 3 of the
HPPSGA,2011 and Rule 4 of H.P. Public Service Guarantee
Rules,2011.

Sir,
Please find enclosed herewith a photocopy of letter No PerfARIC(15)-
1/2015-Vol-{| dated 16" April, 2021 along with enclosures received from the Secretary

(AR} tc the Government of Himachal Pradesh,

In this regard, it is requested to display the notifications issued by the
department of Home dated 29" February, 2021 and dated 28" :i;ﬁuangg_Z_‘i (Copies
enclosed) along with profor_rﬁa on the notice board and official website as per the
provisions contained in HP Public Service Guarantee Rules, 2011,

Encls:AA

Yours faithfully,

oy
L_;_f_gr_DizaEAﬁE’rTé@EfPohca
Himac Prad{;sh.Shimla-z_
Endst No Dated i

Copy along with enclosures is forwarded through Email to the Incharge SCRB Khalini to
upload the same on the official website of HP Paolice for genera! public convenience

for Director G%f Police,

Himacha! Pradesh, Shimia-2.




Personal Atiention: Kemundeg . ¢
Fite No. Per (AR) C (15)-1/2015-\ 0.} ' |

4 Goversment of lHimachal Pradesh R 1\"'%(_-% k-
1 ~ Administrative Reforms Organization o "
. From @ 15-'{-:__&#:)_99_\
' The Secretary (AR} to the R -
;) Government of Himachai Pradesh. o g 5;,‘;;' -
W ¥ —

D C")? ~ . Ali the Administrative Secrctaries { ) to the
— W (v Govemnment of Himachal Pradesh.
/f L’Lﬁ J s - ” - 5 §
’/é)ﬁ/’ o 2. All the Heads of the Departments/Boards/Corporation/Commissions
- \L.‘EP\'Q \ in Himachal Pradesh

3. All the Deputy Commissioners in Himacha) Pradesh
\Qd Dated: Shimla-02, the 16" April, 2021
\ .
\C’\\\"‘\‘l Subject: Regarding bringing/notifying more services under H.P. Pablic
Services Guarantee Act, 2011 and implementation of Section 3 of
the H.P. Public Services Guarantee Act, 2011 and Rule 4 of ILP,
@) m Public Services Guarantee Rules, 2013,

/O;”'):j Madam/Sir, | , o | ‘ )

n am directed 1o invite your kind attention 1o this department letter
of even number, dated: 05-03-2018, vide which it was requested to bring/notify more
and more services under Public Services Guarantee Act, 201 | faor providing them as
per timelines to the pubtic and also details of these services/designated authoritics inay

aiso be displayed at some conspicuous places in the offices of each designated

: WE—

' oMcer/appellate ruthority appointed as per provision of scction 3 of the Act ibid (copy
enclosed). The departmental website should have al] information about the services
covered under PSG Act and name, designation, address of all designated/appellate
authorities.

Further, it has alsv been observed by the H.P State Information

Commission, Jduring hearing of cases that

Yours faithfully,
™

{Rajesh Sharma)

Deputy Secretary (AR) to the

Government of Himachal Pradesh
Phone No. 01 77-2628480




—g®%  State Intormation Cornmission . _
oo Himachal Pradesh ~ A% 5518/J/? i

__.E,’
R

£
= w*—,mfﬁ,&? " Keonthal Complex, Shimia-171002 ' B —JJ_\
4 ' Phone No.0177-2629894 1815/
0177 2621529
v From:

The Haon'ble Chief Information Commission,
Himacha! Pradesh

ab
il The Principal Secretary (AR) to

-] ( £ R) \ the Government of Himacha! Pradesh,
, = © Shimla-171002 2

Dated; Stimla-174002 | the C].:s, 2021

Subject:  Implementation of Section 3 of the H.P. Public Service Guarantee Act. 2011 and
Rule 4 of H.P. Public Service Guarantee Rules, 2011 .
Sir, .

| am directed to enciose the copies of fetter No. Nii dated 26-10-2020 received
from Shrl Lal Bhadar Singh S/o Shri Purkhu Ram, Village Talogi, P O. Bari, Tehsil & Distt.
Kullu, Himachal Pradesh. The Hon'ble State Chiefl Information Commissioner, H.P. has
observed that most of the public authorities have not implemented Section 3 of the H.P.
Public Service Guarantee Act, 2011 and Rule 4 of HP. Public Service Guarantee Rules,
2011 and have not been display the informatior on the notice board and official website
‘ Therefore, you are requested to direet the public autharity to upload the complete
i and updated information as per the provisions of section 3 and Rule 4 cf the H.P. Public
‘ Service Guarantee Act/Rule, 2011,
Yours faitnfully,

i :
|

N &5::

LNl {Mohan Datt}

A ?\’S Secratary
State Information Commission,
| IS \ Himachat! Pradesh, Shimia-2
; b}“‘ : Endst. No. 81C-11/2G18 Dated 2021
Copy to Shri Lal 8hadar Singh-Sfo Shri Purkhu Ram. Village Talogi, P.O. Bari, Tehsil & Distt.
Kullu, Himachal Pradesh, in response of above raferred letter and to intorm that the
Administrative Reforms department is the nodat department for this purpose. The State
Inforrnation Commissicn lakes cagnizance of the appeals under secticn 6 af the H.P. Public
Service Guarantee Act, 2011 . =

-

(Mohan Datt)
Secretary
State information Commiss<n, H.P.



=

(Authorltaiive English text of this Depatmert Notification No. Home{A)A(3-

2/2010 Dated 25.2-2012 as requited under clause(d) of articles 348 of e
Constiution of India)

.

Gaovernment of Himachat Pracesh
Department of Home

Neo.Home [AJA(2)-2/2015 . Dated: 249 Fab,2012

NOTIEICATION

In exarcise of tha powers conferred ty Secton 3 of the  Himachal
Pradesh Puhlic Sarvize Guerantes Act, 2011 and Rulesé of ine Himachal Pradesn
Publlo Servica Guarantss Rulzs, 2011, the Governc:, Himachal Pradesn.ls pleasad
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Govaramuent of Himachsl Pradesh
Information snd IPulilic Refations Dapartroaant
Na. Pub-A()-2/2019 Dated Shimla 171002 the 28" Jupniay, 2071
NOTIFICATION
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An Appaal ppainet tha oraer ef ihe Plret Appolidie Aurnarity can o filsed

osfore \hg Stele Information Commission, Himachal Fradesh, which is fhe second
Appeliate Authority,

By Ocder

i Fringipal Secrelary (Home) 1o iha
Gevernment of Himachal Pradesn.
Endst, No, No.Home(AJA(3-2/2010 Dated: 2k 2012
Copy is forwarded to the foliowing for infarmaiion 2nd necessary acticn tc -

1 All the Adminisiative g ol R,

L The Secretary {AF) @ ns 20

3. The Director Gengra. i 7o radash, Shimle-2

4, The Inspsclor Genarel of P m. Dharmssaia Centra! Range
Mandl & Souinern Rengs: 3hie, Himaenal Predesn

5. The Director, NIS, HP Snimiz-2. 2

8, Al District S"pem en dan.s ' Folica. Himaehal Pradash,

7. The Ceniuclier, Printng #re3s & Sievorary, Kimecha: Pradsih dnimia-
171003. 5

= LiAmnsy =

o —




Proforma-A
Information in respect of PSG Act, 2011

1. Supply of copy of FIR: (Time limit for sorvice: Immediately after registration

of FIR)
Name | Total No. of [ No. of copy FIR| No. of copy FIR| Copy of [Gases in wiich
of FIR registered | supplied to the supplied te the' FiRs to be | police 55|
Distt, during the | applicant  within | applicant  aker supplied  complainant
quarter prescribed period | prescribed '
during the quarter peried during the
quarter . s ga
(_Totaf .

2. Passport Verification {Regular):
{Time limit for service: 15 days after receipt of application in PS)

 Name | Total No. of No. of passpon | No,of No. of passport | Reason for !
of Passport verification disposal | passport verification pendency
Distt. | Verification off within stipulated | verification ! pending for
received period during the disposal off | disposal during the
during the guarter after stipulated | quarter
quarter period e
Total ; [ | -

1. Passport Verification (Tatkaal):
(Tlme limit for service: 7 days after receipt of application in SP Office)

Name Total No. of | No. of passport | No. of passpart - No. of passport Reason
of Distt. | Passport verification disposal  verification verification for
« Verification off within stipuiated disposal off pending for pendency
received period during the after stipulated | disposal during
during the quarter poriod the quarter
quartar
Total |




/

4, Verification of character and antecadents when requested for hy the
employerforganization : { Time limit for service: 15 days)

“Name ‘ Total No. of No. of service No. of service | No. of service Reason fod
of | service ! verification verification verification pendency
Distt. | verification | disposed offwithin | disposed off pending for

racelved stipulatod period after stipulated | dispoasal during
. during the during the quarter. period, the quarter,
__! quarter. '
Total |

5. NOC for Pump, Gas agency, Hotel and Bar etc. (Time limit for service: 15 days)

Reason for |
pendency

‘Name | Total No, of “No. of application No. of | No. of application
of application disposed off within application pending for
Distt. received during | stipulated period disposed off disposal during
the guarter during the quarter after stipulated | the quarter
period
L
"Total '

6. Arms License: (Time limit for service: 15 days after the personal appearance)

Name of Total No. of No. of application No. of | No. of application | Reason for
Distt. . application disposed off within application ' pending for pendency |
received stipulated period disposed off disposal during
during the during the quarter after stipulated | the quarter
quarter period
|_Total [ ’

7. Transfer of Arms License:

(Time limit for service: 15 days after the personal

appearance) -
Name of | No, of application | No. of application | No, of No. of application |[Reason for.
Distt. received during disposed off application pending for pendency
the quarter within stipulated | disposed off disposal during
| period during the | after stipulated | the quarter
quarter periad

Total




8. Missing Reports:
(Time limit for service: Immediately after receipt of the written complaints)

Total No, of missing | No. of copy of reports of [ No. of copy of reports of
reports of persong lodgad missing persons provided | Missing persons provided

during the quarter within stipulated period 4}5"” slipulated period I

i____ —

SECAR PNt e

8. Police assistanca through SMS No. 9459100100:
(Time limit for Service: Action within 24 hours)

|

Name | No. ofSMs | No. of SMSiwhatsapp .No.of SM8/ ~ "No.of SMS Reason for
of whatsapp disposed off within whatsapp whatsapp | pendenicy
Distt, |receiveq during | stipulated period during disposed off | pending for
the quarter I the quarter after stipulated I disposal during |
———|period 'the quarter ——
|

10. Action on online complaints:
(Time limit for Service: 24 hours subject to Internet connectivity)

Name [ No. of ' No. of complaints INo.of — T No.of ~ ~ '~ TRauseci for
of complaints disposed off within complaints | complaints pendercy

|
received during | stipulated period disposed off | Pending for |
the quarter during the quarter after stipulated | disposat at the |

i e

|| periad ﬂ‘ld_\ofﬂlﬂtﬂ_l e .
R — =1 = = =

11. Online Compounding of Traffic Offences: (Time timit for Service:
Immediately)

Total No. of Traffic | Total N, of Traffic challan | Totai fine realized
Challan during the Compounded Qnline during the during the quarter

quarter |
: ool _______T_

(in Rs.)

quarter e




12, NOC for Film Shoating:
(Time limit for Service: 07 days from the date of submission of application
completed in all respects forwarded online to the concerned department)

*' Name | Total No. of ' No. of application | No. of application | No. of Reason for
of online disposed off within disposed off after application pendency
‘ Bisit. = application ’ stipulated period stipulated period | pending for
received during during the quarter | disposal at the
l_> the quarter | - end of quarter
| .

! Total |

—_——— ] —_—
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